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LETTER FROM THE MAYOR
our tax base through new business relocations and
economic development initiatives. Not only did we
have a great 2021, we are also poised to continue this
growth well into the future.

When I took office in May 2021, I was grateful to
assume the leadership of a city that has a very solid
foundation. We have excellent schools, wonderful
facilities, a central location and an active community.
In addition to our diverse residential base, we are also
proud to say that nearly 1,500 businesses call Coppell
home, including 27 corporate headquarters and 11
Fortune 500 businesses.
Coppell is a city with a rich history, built by
visionary leaders. A history of strategic planning
and a conservative fiscal approach have not only
distinguished Coppell as a community of choice, but
has also allowed for our stability during trying times.
This past year certainly gave us a few challenges,
but it also showed that we are prepared to meet
unexpected surprises. Despite everything – from
the lingering pandemic to a historic winter storm
to continued legislative concerns – we were able to
swiftly adjust to continue to serve our community.
The City has worked diligently to protect our
economy and financial resources from proposed
legislation that will have a significant negative
impact on not only the city, but also on the business
community. We have also been hard at work to grow

Other amazing things continue to happen in town.
The City is actively working to bring the Vision 2040
plan to life. To assist in that process, we created two
new boards, the Smart Cities Board, and the Future
Approach to Residential Development (FOARD)
Board. We are taking steps to maintain and improve
our infrastructure while strengthening community
bonds and exploring smart and innovative
partnerships. We are also continuously looking to
maintain our high-quality amenities.
I hope you are as excited about our city and our
future as I am. Through our firm foundation, our
current vision will allow our city to adapt and grow
no matter what challenges and obstacles are put in
front of us.
As our own Police Chief Danny Barton says, “You’re
living in the right place.” I couldn’t agree more, and
I am very proud to say that the state of Coppell is
stronger than ever. I am proud to call Coppell my
home.
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CITY OF COPPELL AWARDS
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1. #1 Best Suburb to Live in Texas
— Niche
2. Best 100 Fleets in the Americas
List — NAFA
3. Best Public Schools in Texas
list — Niche
4. Best Suburb to Raise a Family
in Texas list — Niche
5. #1 Best Suburb to Raise a
Family in the Dallas-Fort Worth
Area — Niche

6. National Gold Medal Award
winner — National Recreation
and Park Association (NRPA)
7. First in Texas, second in the
nation, for National Night Out
community participation —
National Association of Town
Watch (NATW)
Full list at coppelltx.gov/awards.

BUDGET BREAKDOWN
Each year, the Coppell City Council works diligently to ensure
that Coppell maintains its high-quality services while also
respecting residents’ pocketbooks. The City takes pride in its
conservative approach to fiscal responsibility and transparency.
A strong history of effective financial planning has allowed the
City to respond to impacts, both planned and unanticipated,
with minimal disruption to services and quality-of-life
programs. Review the budget in full at coppelltx.gov/budget.

THE HIGHLIGHTS
The City’s FY 2021-2022 property tax rate is $0.5800 per $100 valuation. Budgeted revenues total approximately
$119 million for all funds. Sales tax is projected to decrease by 55% from the prior year’s amended budget
as a result of the significant impact of the State Comptroller’s sales tax rule. Budgeted expenditures total
approximately $119 million for all funds. The budget includes general fund expenditures of ~$63 million.
Notable Projects: Replacement of equipment in the Fire fleet. Expanded operating hours at the library and The
CORE. Addition of pedestrian safety crosswalks and facility and streets maintenance projects.

TOTAL BUDGETED

EXPENDITURES
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GENERAL FUND EXPENDITURES

BY FUNCTION

GENERAL FUND

REVENUE SOURCES
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Public Safety (1)
Utilities (2)
Special Funds (3)
General Government (4)
Cultural/Recreational (5)
Public Works (6)
Debt Service (7)
Internal Services (8)
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2
21.73%
16.39%
16.16%
12.36%
9.66%
9.25%
8.00%
6.45%

Public Safety (1)
General Government (2)
Cultural/Recreational (3)
Public Works (4)

41.00%
23.32%
18.23%
17.45%

Property Tax (1)
64.55%
Sales Tax (2)
16.71%
Franchise Tax (3)
5.96%
Administrative Services (4) 4.86%
Charges for Services (5)
3.40%
Other Revenue (6)
1.72%
Licenses and Permits (7) 1.42%
Court Fines (8)
1.38%
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INFRASTRUCTURE PROJECTS
CAMBRIA DRIVE &
WISE WAY

DENTON TAP INTERSECTION
IMPROVEMENTS

• Project Scope: complete pavement
reconstruction, utility upgrades,
storm drain improvements
• Began work April 2021
• Utility installations complete
• Project is substantially complete

• Project Scope: construction of turn
lanes, reconstruction of sidewalks
and ramps, traffic signal work
• Began work April 2021
• All new turn lanes are open to
traffic at Denton Tap/Parkway,
Denton Tap/Sandy Lake, and Denton
Tap/Southwestern
• Work has commenced on multiple
auxiliary lanes at Denton Tap/Bethel
School
• Work will begin soon on a rightturn lane at the eastbound SH 121
Frontage Road/Denton Tap

PLANTATION DRIVE &
MOSSY OAKS
• Project Scope: complete pavement
reconstruction, utility upgrades,
storm drain improvements
• Began work June 2021
• All utility work is complete and
the first half of concrete paving has
been completed

BELT LINE ROAD RECONSTRUCTION
The scope of this project, which runs from Southwestern to IH-635, includes
pavement replacement, intersection improvements, sidewalks, streetlights,
and more. It is estimated that construction will be complete in early 2023.
Detailed information can be found at coppelltx.gov/beltline.
Information on all projects can be found at coppelltx.gov/construction.

COMMUNITY DEVELOPMENT
Despite the impacts of the
global pandemic, Coppell
experienced many exciting
openings, ground breakings
and business announcements
in 2021!

CITY HOTELS
• Aloft - NOW OPEN!
• Four Points by Sheraton
• Tru Hotel
• Fairfield Inn
• +2 hotels under construction
• +5 approved by City Council
Current hotels provide 519
lodging rooms and with the
completion of all additional
hotels, there will be
approximately 1,400 lodging
rooms and additional meeting
spaces available in Coppell!

WELCOME TO OUR NEW

CORPORATE PARTNERS
• 1-800-Contacts
• Louis Vuitton
• Sagent
• McLaren
• Aurora Operations
• Printful
• Vari - Corporate Headquarters
...and many more!

NEW IN FOOD
• The Biscuit Bar
• Ms. Mary’s Southern Kitchen
• Crescent City Seafood Bar & Grill
• HatCreek Burger
• First Watch Café
• Panera Bread
• Yummy Thai
• 151 Coffee

THE DEPARTMENT...
• Maintained all operations
during the global pandemic
• Instituted remote virtual
inspections to keep projects
moving forward
• Continued the workforce
transit program for businesses
• Held the second annual
Virtual Job Fair

LOOKING FORWARD...
• Initiate more neighborhood
engagement programs
• Neighbors Helping Neighbors
(taking place in the Spring)
All of these efforts are aimed
at engaging residents and
maintaining neighborhood
integrity.
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THE CITY...

AT A GLANCE
4,454
POPULATION
OVER 65 YEARS

15,318
HOUSING UNITS

11,585
POPULATION
20 AND UNDER

$134,681
MEDIAN HOUSEHOLD INCOME

$8,885
MEDIAN HOME VALUE INCREASE

41,590
TOTAL POPULATION

38 YEARS
MEDIAN AGE

$450,697

MED. HOME VALUE

COPPELL

PARKS & RECREATION
ARTS CENTER OPENS
After a year of finding ways to offer safe
programs and events, including Digiland, drivein movies and outdoor concerts, we were thrilled
to finally open the new Coppell Arts Center in
September.

1. Best Recreation/Aquatics
program award - Texas
Recreation and Parks Society
North Region

The Center has a full slate of exciting shows
through 2022, and we are sure there’s something
for everyone to enjoy.

ONE OF THE BEST IN THE NATION
The Parks and Recreation department was also
incredibly proud to receive the National Gold
Medal from the National Recreation and Parks
Association in 2021. Being identified as one of
the top five parks and recreation agencies in the
world is an honor beyond all honors.

2.Excellence in Maintenance
Award - TRAPS North Region

RETURN OF IN-PERSON EVENTS
We were excited to bring back our in-person
events in 2021, including Celebrate Coppell and
Kaleidoscope! We hope our citizens are proud to
live in a community with high expectations, and
we are proud to serve them.
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3. Baseball and Softball Fields
of the Year award - Texas
Turfgrass Association

NRPA GOLD MEDAL
Awarded by the American Academy for Park
and Recreation Administration (AAPRA), in
partnership with the National Recreation
and Park Association (NRPA), the Gold Medal
Award for Excellence in Park and Recreation
Management recognizes agencies from across
the country for their ability to address the
needs of those they serve through the collective
energies of citizens, staff and elected officials.
Coppell Parks and Recreation was selected in
2019, 2020, and 2021 as a Gold Medal finalist. In
2021, the department received the Grand Plaque
in the Class IV (population 30,001 – 75,000)
category. This honor is a result of Coppell’s
intentional work to provide exceptional services
and create unique experiences in City parks
and facilities. A CAPRA-accredited agency, the
department promotes quality recreational and
educational opportunities that enhance the
overall health of individuals and the community
through responsible stewardship of natural and
allocated resources.
A panel of five park and recreation professionals
judged all applicants who then submitted a
5-minute video and their current strategic plan.
Recipients were announced at the 2021 National
Recreation and Park Association Conference.

The past year was both busy and
rewarding for the Coppell Police
Department.

CITY
OF
COPPELL
POLICE
DEPARTMENT

The CPD is always preparing for what
is to come next and staying up to date
on the latest in safety and emergency
response.

THE HIGHLIGHTS
1. Nationally recognized for its

National Night Out participation
– Coppell placed first in Texas and
second in the nation in community
participation in 2021!

2. Focused on outreach to the

community and building
relationships with residents.

3. In 2022, will continue outreach and
foster bonds with residents.

Our continued success would not
be possible without the support and
encouragement of our community.
The Police Department wants to
extend a sincere ‘thank you’ to the
community. It’s an honor to serve you.

CITY
OF
COPPELL
FIRE
DEPARTMENT

A lot of changes have taken place in
the Coppell Fire Department over
the last year!

FIRE STATION #4
With the opening of Fire Station
#4, the CFD has enhanced their
services to the City of Coppell. The
project, which began in 2020, was
completed on time and under
budget on January 19, 2021.

SERVING THE COMMUNITY

The CFD continues to exceed
industry standards by maintaining
the Insurance Service Office
Classification ISO-CLASS 1. This is
the best possible rating and helps
keep property insurance premiums
low. The department was again
recognized by the Texas Fire Chief’s
Association as a “Best Practice”
program. Combined, these two
accreditation standards validate
and ensure the CFD is providing an
extremely high level of service.

Despite the difficulties posed by the
ongoing global pandemic, the Fire
Department has seen no impact
to services. All calls made in 2021
were answered within industry
standards.

STAYING PREPARED
The CFD also focused on
strengthening regional
partnerships and sharing resources
across neighboring cities, and has
been able to innovate and take
resident safety to new heights.
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COZBY LIBRARY

& COMMUNITY COMMONS
Over the course of 2021, the Cozby
Library and Community Commons
team overcame many changes and
challenges that helped them better
develop their services and meet the
needs of the community.

HIGHLIGHTS
• Retained and reinstated services
and programs
• Returned to its full hours of
operations in October
• Earned the Texas Municipal
Library Directors Association
(TMLDA) Achievement of
Excellence in Library Services for
the sixteenth consecutive year
• Awarded a Texas Book Festival
grant for the second year in a row,
which was used to expand the
collection of audio books offered
at the Library and advance the
selection of auditory and sensory
needs items
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• Meet Your Neighbor series won
a Demco/Upstart Innovative
Programming Award from the
Texas Library Association for its
collaboration with community
members and showcasing of stories
and experiences from a wide range
of backgrounds and lifestyles
Finally, in Fall of 2021, the Cozby
Library began its strategic planning
process, which will become the first
round of an annual strategy cycle.

